Pudding Mill
Round One
Consultation Report
Autumn 2019

This report has been prepared for the
London Legacy Development Corporation
by RCKa, ZCD and Gort Scott.

CONTENTS

1.0

Summary

5

1.1

Introduction

7

1.2

Summary of activities

8

1.3

Overview of findings

9

1.4

Recommendations for Round Two

17

2.0

Background

19

2.1

Vision for Pudding Mill

20

2.2

Who is involved

22

2.3

About Pudding Mill

24

3.0

Consultation process

31

3.1

Consultation rounds

33

3.2

Round One consultation timeline

34

3.3

Types of Stakeholders

36

3.4

Communication and promotion

38

3.5

Activities and events

40

3.6

Community involvement

46

4.0

Findings

49

4.1

Design Principles

50

4.2

Legacy Youth Voice Workshops

57

5.0

Tracking changes

69

6.0

Appendices

73

Pudding Mill - Round One Consultation Report

3

1.0 Summary

UCL East

London Stadium

London Aquatics Centre

Bridgewater

Pudding Mill Lane

Sugar House Island

6

Pudding Mill - Round 1 Consultation Report

1.1 INTRODUCTION

Pudding Mill

Where we are now

The London Legacy Development Corporation’s
(LLDC) plans for Queen Elizabeth Olympic Park
sees the creation of five new neighbourhoods.
Pudding Mill is one of these neighbourhoods and
is comprised of two sites — Pudding Mill Lane and
Bridgewater — which together will deliver around
1,500 new homes and workspace for around
2,000 people.

The design teams are at the early stages of
developing masterplans for Pudding Mill Lane and
Bridgewater and the comments received will help
shape the proposals as they develop over the
coming months before a planning application is
submitted in 2021.

Pudding Mill Lane
Pudding Mill Lane will be a thriving walkable new
community with approximately 900 new homes
to meet a range of local needs including larger
family homes and affordable homes as well as
rental homes. It will see the creation of a new
neighbourhood centre around the DLR station
and will include significant workspace delivering
jobs and retail and community uses. It will be a
diverse neighbourhood which attracts and meets
the needs of people at different stages of their life
providing them with well-designed and spacious
homes, providing fantastic views and access to
the Park and the rest of London.

Community Consultation
Gort Scott, RCKa, and ZCD have been appointed
by LLDC to undertake community consultation
and engagement work to inform the development
of masterplans for Pudding Mill. The aims of the
process are to:
•

Effectively raise awareness of the development
and consultation process

•

Provide a range of opportunities for local
residents and stakeholders to be involved

•

Be inclusive, accessible, transparent and
engaging

•

Provide background information on the sites
and planning context

•

Communicate the brief for the sites and the
design team

•

Set out a programme with key dates

•

Gain a better understanding of the local
context and local aspirations

Bridgewater
Bridgewater is an island site and will be a
beautiful new riverside residential community.
It will provide approximately 600 homes on
the southern edge of the world-famous Queen
Elizabeth Olympic Park, with waterfront homes
and apartments knitted into this special setting.
The new campus for UCL (University College
London), UCL East, and the iconic London Aquatics
Centre and London Stadium are its immediate
neighbours. The cultural and education district
of East Bank, the offices of the International
Quarter London and the shops at Westfield are
only 10 minutes away. At the crossroads of High
Street Stratford and the Greenway and enveloped
by the bucolic Waterworks River, it is a place of
sanctuary where residents can relax in a peaceful
setting, but know they are never far from the
global attractions of Stratford.
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This report documents the activities, findings and
outcomes from Round One of the consultation
process and will inform the Statement of
Community Involvement to be submitted as part
of the future Pudding Mill planning application.
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1.2 SUMMARY OF ACTIVITIES

Round One of the consultation took place between
August and October 2019. The focus of the period
was to raise awareness of the project, make
contact with local community stakeholders, and
gain an understanding of the local context and
community needs and aspirations for Pudding
Mill.
Two publicly advertised events and four focussed
workshops with local stakeholder groups were
held during Round One. The aim of combining
open forums with specific targeted workshops of
smaller groups was for the design team to benefit
from breadth and depth of understanding in order
to meaningfully shape design proposals. To ensure
that the consultation process is representative
of all, targeted engagement was undertaken with
LLDC’s Legacy Youth Voice. Engagement with
young people will continue to develop during the
process.

139 people
consulted in
person

355 people
visited the
website

Information about the project and events was
circulated to over 200 local residents and
businesses through email and 6,770 flyers were
distributed.
The website ‘puddingmill.commonplace.is’
launched in September 2019, providing the latest
information on the project and opportunities to
comment on the area and evolving proposals.
This will be updated throughout the design and
planning process.
Reflections and findings from Round One will
help inform the development of design principles
and masterplan proposals. During Round Two the
focus will be on presenting the draft masterplans
and seeking feedback, including on how the draft
masterplans deliver against the design principles.
During Round Three, the illustrative masterplans
will be showcased prior to the outline planning
application being submitted. As part of the outline
planning application, information will be provided
on how people can keep up to date with the
project and timings.

8

6,770 leaflets
delivered

76 written
comments
received
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1.3 OVERVIEW OF FINDINGS

The most discussed topics on Commonplace

Bow East
Goods Yard

Want new
community
spaces

Support
development
of the sites

Overall people were positive about the prospect
of development at Pudding Mill.
Many respondents expressed negative feelings
towards the current site – explaining that it felt
empty, unattractive, and at times unsafe. They
were interested in change in the near future,
including opportunities for more attractive
public spaces and resources that could support
the community. Legacy Youth Voice saw the
allotments as being attractive and were keen for
the proposals to provide space for people to enjoy
the amenity they offer.
People were keen that qualities they enjoyed and
appreciated about the local area and existing site
were taken into consideration and where possible
preserved, though most were understanding of
the balancing of needs and issues inherent in
development. Legacy Youth Voice were optimistic
about the potential of the site, seeing it as place
that could offer something special by exploiting
its green, riverine setting.
Given earlier consultation on previous masterplan
proposals, which many had participated in, many
people already had a keen grasp of the site and
issues. They expressed that they would like to see
specific design proposals to understand how the
site might be developed.
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Increase
open green
space

Include local
shops for the
area

Protect the
allotment’s
function

Feedback comments related to: physical
connections within the area, the qualities of
existing spaces, how the developments would
help foster community – both through physical
spaces and through uses – and the character and
qualities of spaces that could be created. People
provided examples and illustrations of what they
thought successful and unsuccessful, frequently
with reference to the local area. Legacy Youth
Voice in particular were keen for the site to offer
something to the surrounding neighbourhoods
too.
Physical and spatial comments will feed into
development of the masterplan by the LLDC
and the design team. Comments relating to
operational and development issues will be fed
back to LLDC as landowner and developer.
All comments were reviewed and categorised
by topic. In total we received 76 comments
from digital and hardcopy feedback forms. More
detailed qualitative reflections were also received
from targeted local stakeholder workshops and
the sessions with Legacy Youth Voice.
This enables a clear overall assessment of
comments and a transparent record of the most
popular themes and the priorities for local
residents and stakeholders. A summary of the
headline findings is set out in the following pages.
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1.3 OVERVIEW OF FINDINGS

As part of our thinking about
developing Pudding Mill we identified
six ‘design principles’.
1. Improved links to surrounding
areas
2. Vibrant, characterful
neighbourhood
3. Healthy neighbourhood
4. Landscape led environment
5. Family Focussed neighbourhood

In the following summary we use
these principles as a framework for
organising points of feedback received
through activities and online.

Improved links to surrounding areas
DESIGN PRINCIPLES

6. Long term sustainable
neighbourhood

As part of our pop-up consultation in
Round One we asked people to rank in
priority order the principles they felt
most important. Feedback received is
summarised on page 16.

FEEDBACK RECEIVED

The final set of bullet points (in green
text) is direct feedback from Legacy
Youth Voice as part of their manifesto.

Explore ways to support connectivity through
urban and public realm design to create
integrated pedestrian and cyclist friendly links.
This includes connecting to the High Street and to
Queen Elizabeth Olympic Park, improving routes
across site and enhancing important existing
routes such as the Greenway and towpaths.

Improve safety
• Ensure routes have more active uses and
passive surveillance
•

Concern around HGV routes, pedestrian
crossings, and adequate barriers to focus
crossings where most visible

•

Concern over less visible/ overlooked public
routes when dark and if few people around

•

Prioritise pedestrians and cyclists

Make new connections
• Open up a new connection at the end of Blaker
Road under the Greenway
•

Reopen the towpath under the railway line
from Bridgewater into Queen Elizabeth
Olympic Park

•

Encouragement for more direct access from the
Greenway to the west of the Bridgewater site

10

Open and easy to move through
for anyone, not just people from
the neighbourhood

LYV

•

MANIFESTO

Accessible and connected
• Easy to get around
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Vibrant, characterful neighbourhood

Healthy neighbourhood

The new neighbourhoods should be distinctive
and characterful, establishing a clear sense of
place. It should be diverse in its offer, providing
both quiet residential and green areas as well as a
vibrant new local centre including shops, a health
centre, nursery and community spaces for future
residents and surrounding communities.

Create new neighbourhoods that support a good
quality of life for those who live, work, visit
and travel through Pudding Mill. This includes
supporting active modes of transport and positive
lifestyle changes with high-quality public realm
design, pedestrian and cycle priority routes,
improvements in road safety and reduction in
traffic, air and noise pollution.

Provide things to do
• Provide shops and cafés for people to use

Green spaces
• Provide attractive green spaces that are
enjoyable throughout the year and can be
shared by all

•

Provide a supermarket

•

Support for health centre, nursery

•

Consider location of uses to stimulate
incidental meeting between people to help
cultivate community

Respond to local identity
• Develop a place that can be enjoyed for all not more anonymous dormitory flats
•

•

Carefully consider how any new development
relates to the allotments

•

Provide access to the allotments throughout
construction

Integrate with local developments

Concern around adjacent industrial land
• Concern about proximity of Bow East Goods
Yard, the cement works, and HGV traffic

Characterful
• Reference the area’s history
•

Protect the Manor Gardening Society allotments
• Sunlight is important for the allotments and
year round cultivation

Use ornamentation and detail

Make use of the river
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Safe to hang out and cycle around

LYV

•

•

MANIFESTO

Fun

People first
• Reduce cars
LYV

•

MANIFESTO

Everything in one neighbourhood
• A variety of activities
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1.3 OVERVIEW OF FINDINGS

Landscape led environment

Family focussed neighbourhood

Enhance Pudding Mill’s ecologically rich riverine
landscape and promote use of green outdoor
spaces for recreation and respite. We recognise
the qualities present in the self seeded, wild
and wilful nature of the existing riverbeds and
Greenway and want to protect and enhance this
while creating quality new public realm and
outdoor amenity space, interconnected with the
wider area.

A significant proportion of new housing will be
for families. An important part of our design work
will be providing innovative and appropriate
housing typologies, with family homes having
their own front doors where possible, providing
private residential amenity spaces and
considering the types and characters of communal
spaces needed to support opportunities for
connection and community.

Scale
• Protect views and daylight. Prevailing heights
were referred to as a benchmark to ensure the
new neighbourhoods ‘knit in’ cohesively

Create places for everyone
• Make new public realm that feels inviting,
inclusive, and welcoming for everyone

•

Protect residential privacy

•

Protect the character of the waterways as
amenities for people to enjoy

•

Use public realm to support opportunities for
people to meet neighbours and form a sense of
community and belonging

•

Provide community spaces that can be flexibly
used by different groups

Create places for everyone
• Make new public realm that feels inviting,
inclusive, and welcoming for everyone

Housing
• Provide genuinely affordable housing

•

•

Use public realm to support opportunities for
people to meet neighbours and form a sense of
community and belonging

As ‘green as possible’
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•

Everyone needs to feel welcome, and
that they can use all the spaces

•

A sense of community

LYV

•

Safe and inclusive
• It needs to feel safe everywhere,
even after dark

MANIFESTO

Not closed off

LYV

•

MANIFESTO

Open and ‘green’
• Room to do whatever you want outside

Ensure housing tenures are mixed to support
integrated communities
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Energy efficient
• Interest in thermally efficient buildings
including passivhaus techniques
Appropriate to the area
• Understand how the new will work with and
compliment the existing surrounding area
•

Something special that makes you feel proud to
live here

•

Support for redeveloping the site as proposed
new uses seen as more suitable than the
existing

FEEDBACK RECEIVED

Explore strategic ways to ensure that Pudding
Mill can be environmentally sustainable. This
includes careful consideration of orientation, solar
shading, understanding heat island effects and
using the waterways and open spaces to create
amenities with positive environmental effects,
using resources wisely to create a long term
neighbourhood that benefits the residents, the
wider community and the environment.

DESIGN PRINCIPLES

Long term sustainable neighbourhood

Protecting the existing qualities
• Ensure new development does not remove
existing positive qualities, including access to
sunlight

Pudding Mill - Round One Consultation Report
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1.3 OVERVIEW OF FINDINGS

Below is a collection of the most agreed with
comments left on the digital consultation platform
Commonplace. These are direct quotes.

“That ‘cement’ factory is nonsense, it causes
air pollution, it needs to go and the area
where it is needs to be developed for
the community, perhaps a green space/
communal garden. The area is surrounded
by new homes, schools (two just the
opposite side), sport facilities, run clubs,
a running track, and soon, a new campus
for UCL East and on a windy day (that is
very common in this part for the town) tiny
particles of dust is spread all over the place,
high level of air pollution is happening and
something needs to be done about that.”
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“The allotment site is not part of the
proposal and should not be included as part
of the site on the map. The development of
the area must ensure there is continuous
pedestrian, cycle and car access to the
allotments during any building.”

10

“What are you planning to build on these
sites? It seems very unclear at this point.
I am deeply concerned that any large
buildings will impact on my ability to
cultivate the land.”

8

“To have heavy plant loading and unloading
aggregates (often after midnight) and a
planned cement factory, creating both
noise and air pollution in this location is
completely unacceptable. Heavy industry is
incompatible with the residential population
and environmental concerns for central
London.
The site is right on the doorstep of
international and community sporting
facilities, adjacent to a cycle and walking
route (Greenway), running tracks etc etc. It is
already causing huge problems for the large
residential population nearby and more
residential development is being planned
in the vicinity. Major cultural institutions
are also due to move into the Olympic
park area in the next couple of years. If
planners want the Olympic legacy to be an
environmentally friendly area with vibrant
local community and world class sporting
and cultural facilities, then cement factories
and cargo trains unloading mountains of
dusty aggregates have no place here.”

7

14
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“We are concerned about the amount of
light our allotment will be left with and
hope that this is top priority in the planning
process. It took 8 years to be relocated after
the olympics and we are very pleased with
the development of the site. A local school is
planting on one plot, an important resource
for the local kids. We keep bees, who
also need light to thrive and over 50 plot
holders are fully committed to their organic
food production, please ensure this will be
possible in the future!”

6

“At this stage I’m not clear about what the
proposed developments at Bridgewater and
Pudding Mill will look like. We don’t know
how high and how large the buildings will
be. I’m worried about the developments and
do not want them to compromise our ability
to cultivate the land throughout the year in
respect of natural / seasonal light, wind and
micro-climate. The Manor Gardening Society
is an allotment society with a long heritage.
It is a precious gem that must be protected
by LLDC.”

“I think that what has been achieved in
the Olympics area has been astounding:
I see a lot of buildings going up around
me. But I don’t see any nature. I think
it’s clear by 2019 that nature has been
neglected for far too long, everywhere, and
Stratford residents deserve respite from
the constant traffic and commerce that is
everywhere here. Aside from the Olympic
Park, there are no green spaces in Stratford
(east of the park) or to the south on the
way to Bromley-by-Bow and beyond. I
know this too well because I live here and
there is nowhere to jog or walk that isn’t
paved over. Everything is paved, even the
Olympic Park. Cars rule. The park’s one
large green space near Pudding Mill DLR is
now a building site for UCL. I urge you to
think of the environment and the mental
health of residents. We don’t need more
shops, restaurants, roads or pavements. We
need open, green spaces to escape from
the traffic and improve our quality of life.
Concrete doesn’t mean progress. I really,
really hope that you take the opportunity to
add parkland or meadows, just something
significantly green, to this part of Stratford.
Thank you for taking the time to read this.”

6

8

Number of people who agreed with the comment

Pudding Mill - Round One Consultation Report
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1.3 OVERVIEW OF FINDINGS

A vibrant, characterful
neighbourhood
A healthy
neighbourhood

A landscape led
neighbourhood

Proportion of design
principle importance
A family focussed
neighbourhood

A long term
sustainable
neighbourhood

Improved links to
surrounding areas

Priorities for design principles

Legacy Youth Voice Priorities

The design team developed a series of design
principles. During Round One an understanding
of people’s priorities against the design principles
was sought. At the Pudding Mill Lane DLR pop-up
public consultation people were asked to take
three stickers and mark which principles they
thought were most important out of the six
priorities developed by the design team. 53
stickers were used. A photograph of the board
with stickers is included in the Appendix. The
broad results are set out in the above pie chart.

In addition to the design principles, Legacy
Youth Voice produced a list of wishes which
we categorised together into six themes: open
and ‘green’; everything in one neighbourhood;
accessible and connected; people first; safe and
inclusive; and something to brag about. These
themes captured the elements the panel felt
would be most important for the project.

16
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1.4 RECOMMENDATIONS FOR ROUND TWO

Round One has provided the design team with
information on the specific local context, which
engagement techniques work well and which can
be improved, about where the process is meeting
the aims and objectives, and areas to improve.
Following on from Round One, a number of key
recommendations have been identified for the
ongoing process and these are outlined below.

1. Develop and refine Design Priorities
Use the six design priorities to test the
evolving masterplans within the design team.
Use feedback received to shape the design
principles, and explain how the feedback has
informed their evolution.
2. Present draft masterplans to Legacy Youth
Voice
Invite Legacy Youth Voice to analyse proposals
against the LYV manifesto to ensure the design
team has successfully responded to the voices
of young people.
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3. A greater focus on sustainability
Feedback from local stakeholders suggests
that sustainability in a broad sense —
including environmental, social, economic,
considerations — is an important priority
that people would like designs to respond to.
Moving forward, the design team will provide
more information on how they have taken
sustainability into consideration to invite
further feedback.
4. Obtain a wider data set
Moving forwards, to enable us to more
reliably quantify the range of stakeholder
input, more data should be gathered with
regard to demographic identifiers.
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2.0 Background

2.1 VISION FOR PUDDING MILL

The London Legacy Development Corporation’s
plans for Queen Elizabeth Olympic Park sees the
creation of five new neighbourhoods. Pudding
Mill is one of these neighbourhoods.
Pudding Mill is comprised of two sites: Pudding
Mill Lane and Bridgewater which together will
deliver around 1,500 new homes and workspace
for around 2,000 people.

Pudding Mill Lane
Pudding Mill Lane will be a thriving walkable new
community with approximately 900 new homes
to meet a range of local needs including larger
family homes and affordable homes as well as
rental homes. It will see the creation of a new
neighbourhood centre around the DLR station and
will include significant workspace delivering a
jobs, retail and community uses.
It will be a diverse neighbourhood which attracts
and meets the needs of people at different stages
of their life providing them with well-designed
and spacious homes, and with fantastic views and
access to the Park and the rest of London.

Bridgewater
Bridgewater is an island site and will be a
beautiful new riverside residential community.
It will provide approximately 600 homes on
the southern edge of the world-famous Queen
Elizabeth Olympic Park, with waterfront homes
and apartments knitted into this special setting.
The new university campus UCL East and the
iconic London Aquatics Centre and London
Stadium are its immediate neighbours. The
cultural and education district of Stratford
Waterfront, the offices of the International
Quarter London and the shops at Westfield are
only 10 minutes away. At the cross roads of High
Street Stratford and the Greenway and enveloped
by the bucolic Waterworks River, it is a place of
sanctuary where residents can relax in a peaceful
setting, but know they are never far from the
global attractions of Stratford.
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The design teams are at the early stages of
developing masterplans for Pudding Mill Lane and
Bridgewater and the comments received will help
shape the proposals as they develop over the
coming months before a planning application is
submitted by 2021.

Key facts
Pudding Mill Lane
• Over 900 homes with a significant
proportion of family homes
•

Workspace for around 2,000 people

•

Shops and cafés

•

Health centre

•

Nursery

•

Community and leisure spaces

•

New outdoor spaces to play and relax

Bridgewater
• Over 600 homes with a significant
proportion of family homes
•

Shops, and new outdoor spaces to play
and relax

•

Replacement bridge to improve access

Neighbouring sites
• The Pudding Mill sites will work hard
to improve the connections between
neighbouring developments to improve
the pedestrian and cycling experience for
all those who will pass through the area.
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Buildings submitted for planning awaiting
determination



Existing buildings
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1


Sugar House Island

2


UCL East

3


Marshgate Lane

4


Vulcan Wharf

5


Porsche Garage Site

6


Legacy Wharf phase 2

7


Legacy Communities Scheme
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2.2 WHO IS INVOLVED

LLDC to provide

Queen Elizabeth Park

New Civic centre for LB Harrow, activating Wealdstone
high street

London Legacy Development Corporation
(LLDC) Landowner and developer

Gort Scott Architects with their core
collaborators 5th Studio are preparing the
masterplan for the Pudding Mill Lane site

Formed in April 2012, LLDC seeks to use the
opportunity of the London 2012 Games and the
creation of Queen Elizabeth Olympic Park to
change the lives of people in east London and
drive growth and investment in London and the
UK, by developing an inspiring and innovative
place where people want – and can afford – to
live, work and visit. LLDC is responsible for
delivering one of the most important Olympic
legacy promises - the long-term planning,
development, management and maintenance of
the Park and its impact on the surrounding area
after the London 2012 Games. It is a Mayoral
Development Corporation and works closely with
a number of organisations including the Mayor
of London, the Greater London Authority, central
government, the east London Growth Boroughs,
residents in neighbouring local communities,
local organisations, businesses and regeneration
agencies and national and international sporting,
cultural and leisure organisations.

Gort Scott is an award-winning practice
committed to improving places for people to live,
work, and be part of. Founded by Fiona Scott and
Jay Gort in 2007, we are passionately engaged
in questions of strategic, good growth in London.
Our diverse work includes research, supporting
policy, strategies and masterplans for Local
Authorities and the Greater London Authority, and
working with the private sector. Our ‘High Street
London’ research in collaboration with UCL and
the Centre for Advance Spatial Analysis for the
former London Development Agency, enabled the
development of ‘the high streets agenda’, now
spearheaded by the Mayor of London.

22

5th Studio is a unique spatial design agency,
working across the fields of architecture, urban
design, infrastructure and landscape, with
extensive knowledge of working in the Lower Lea
and on the margins of Queen Elizabeth Olympic
Park.
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Goldsmith Street, high density, urban social housing in
Norwich City Centre

ZCD engagement activities

Mikhail Riches are preparing the masterplan
for the Bridgewater site with design and
engagement support from RCKa

A wide team of other consultants will be
supporting the two teams in the design
process

Mikhail Riches are based in London and are
a highly regarded practice with a long list of
housing awards including RIBA Awards, Housing
Design Awards and the Stirling Prize for the UK’s
best new building. They believe inspirational
architecture is possible in every project; it has the
power to enrich all our lives.

ZCD Architects are supporting the teams with
engagement and a child friendly approach to
urban design and place making. They are experts
in child friendly design, advocating for play and
child independence and supporting their work
with local engagement and consultations.

Mikhail Riches are architects, led by David Mikhail
and Annalie Riches with a talented team that live
and breathe each project, deliver outstanding
design and have fun doing it.
RCKa is passionate about producing socially
responsive architecture, beautiful buildings that
respond and resonate with people and place.
The practice embeds communities and other
stakeholders in the design process to ensure
proposals support use and users; an approach
which has been recognised through winning
numerous awards including RIBA and Housing
Design Awards.
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A large number of specialist build environment
consultants make up the wider design teams.
These include Landscape Designers Jonathan
Cook Landscape Architects and BBUK Studio;
engineers Expedition Engineering, Greengauge,
Momentum, BuroHappold and Peter Brett
Associates; Bridge designers William
Matthews Architects and cost consultants
Gardiner & Theobald.
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2.3 ABOUT PUDDING MILL

The below aerial views show Pudding Mill Lane
and Bridgewater as ‘islands’ surrounded by
rivers, infrastructure, and new developments

3

Bridgewater
6

2
4

5

1

Pudding Mill Lane
N


1

UCL East future development


2

Manor Gardening Society at Pudding Mill Allotments


3

Carpenters Estate


4

Greenway


5

Otter Close


6

Stratford High Street
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Greenway
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Stratford High Street
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Pudding Mill Lane DLR station
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Sugar House Island
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Three Mills Green

10


Legacy Wharf

11


Regional Waste Recycling
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2.3 ABOUT PUDDING MILL

Pudding Mill is a brownfield site with some excellent opportunities and some
challenging constraints. Key opportunities and constraints are set out below.

Opportunities
Transport Links
Pudding Mill Lane DLR provides direct access to Stratford in
just two minutes. A series of key strategic walking and cycling
links — including the Lea Valley Walk, the Greenway, the
Leaway, Cycle Superhighway 2, Quietway 22, and routes north
into Queen Elizabeth Olympic Park. A replacement bridge at
Bridgewater will improve access across the site.
Waterways
A significant aspect of the character and industrial heritage of
Pudding Mill comes from its surrounding historic waterways —
with Waterworks and City Mill Rivers in the east, the River Lea
to the west and Bow Back River to the south. They contribute
both to the unique sense of place, as well as a biodiverse
habitat for flora and fauna.
Queen Elizabeth Olympic Park and the Greenway
Pudding Mill links to Queen Elizabeth Olympic Park, a natural
and biodiverse landscape with extensive play facilities for
children, providing inspiration for the emerging landscape
design. Riverside towpaths create direct connections to the
Park whilst the Greenway provides pedestrian and cycle
connections to further afield.
Stratford High Street
As the High Street is developed along its length and locally
with Sugar House Island to the south, Pudding Mill has the
opportunity to be designed to improve legible connections,
and the pedestrian and cyclist experience to the High Street,
through careful building massing and high-quality public realm
design.
East Bank
This nearby development will be a new powerhouse for
innovation, creativity and learning. It is a unique collaboration
between world-leading universities, arts and culture
institutions. The new masterplans at Pudding Mill provide
the opportunity to enhance pedestrian links to this emerging
destination.
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Constraints
Marshgate Lane traffic
Marshgate Lane is a strategic road that serves Bow East Goods
Yard and construction development to the north of the Park
with regular heavy goods vehicles and industrial traffic that is
out of our control and must remain using the site. The function
and character of the road will need to be carefully considered
to support safety of pedestrians and cyclists against industrial
traffic.
Underground utilities
Both Pudding Mill Lane and Bridgewater sites have a number
of underground utilities that need to be negotiated. Pudding
Mill Lane in particular is challenged by a PLUG (Power Lines
Under Ground) tunnel, High Voltage cables, and the Thames
Water Northern Outfall Sewer.

Railway viaduct and Marshgate Lane bridge
Framing a key connection north to the Park, the area around
the viaduct and pedestrian underpass is currently largely
blank and inactive. There are opportunities for improving
legibility to help people navigate the site.

Bow Substation
Bow Substation is at the centre of the Pudding Mill Lane site,
along with an open square that gives access to a PLUG (Power
Lines Under Ground) tunnel. The substation and tunnel is an
important part of London’s strategic energy network and has
specific operational requirements that need to be sensitively
accommodated in the design of the scheme.
Level changes and Bridgewater Bridge
The Bridgewater site has significant level changes, which
will need to be carefully considered to ensure an accessible
landscape which delivers improved, easier connections for all.
The current ‘Bridgewater Road’ bridge over Waterworks River
will need to be replaced to facilitate construction and use of
the new development.

Pudding Mill - Round One Consultation Report
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2.3 ABOUT PUDDING MILL

Historical evolution
For centuries, industry has shaped and
determined the landscape and local ecology of the
River Lea and its waterways
Once the site of a main crossing, known as Queen
Mathilda’s Causeway, built around AD 1110,
Pudding Mill linked the settlements at Bow and
Stratford on opposite sides of the valley.
From the medieval period onwards, a series
of mills were built along the Bow Back Rivers
branching from the Lea. The Pudding Mill was
officially called St Thomas’s Mill and it stood at
what became the junction of Marshgate Lane
and Pudding Mill Lane. It probably acquired its
nickname from its original shape and its last
incarnation was demolished during the first half
of the 19th century.
The earliest businesses were located on the
High Street between Marshgate Lane Lock and
Bow Bridge and included Thomas Frye’s Bow
Porcelain Works, founded in the 1740s, one of
the first in Britain. From the 19th Century, the
Valley was intensively engineered to form a
highly productive landscape, with expansive
infrastructure and large-scale structures. This
included road and rail transport links supporting
industrial and energy uses serving the city.
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Pudding Mill saw the eventual loss of its mills by
the 1930s, and the arrival of new industrial uses
(chemical works, soap works, glue works, saw
mills) and energy generation at Bow Generating
Station. During this time the waterways were
significantly re-engineered as to suit the new uses
and as part of the 1930s River Lee Flood Relief
Scheme. The Pudding Mill River itself was in use
up to the 1960s, after which it fell into disuse
and misuse and until it was culverted. This past
has shaped and defined the Pudding Mill ‘island’—
bounded by rail infrastructure to the north, the
River Lea to the west, Bow Back River to the
south and City Mill River to the east.

Image above: View looking north across Pudding Mill
Lane (1948), showing Pudding Mill River before it was
in-filled. (Image Britain from Above)
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Image left: ‘View of the River Lea
Bridge and Stratford Viaduct as
Now Constructing for the Eastern
Counties Railway Company, 1837’
(Image: Rudolph Ackermann, 1837)
Historic view looking north across
site, with the Bow Back River in the
foreground, and a viaduct across
Pudding Mill River to the far right,
bridge across River Lea to the far
left.
Mill

City Mills
Pudding Mill

18th Century plan of the site area
(Pudding Mill Lane shown in blue
and Bridgewater in pink)
From the medieval period onwards,
a series of mills were built along
the Bow Back Rivers branching
from the Lea. Pudding Mill saw the
eventual loss of its mills by the
1930s

Abbey Mill

Three Mills

21th Century plan of the site area
(Pudding Mill Lane shown in blue
and Bridgewater in pink)
The Pudding Mill ‘island’—bounded
by rail infrastructure to the north,
the River Lea to the west, Bow Back
River to the south and City Mill
River to the east.
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3.0 Consultation Process

Image from a meeting with members of the Manor Gardening Society
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3.1 CONSULTATION ROUNDS

Overview
Consultation and engagement on the Pudding
Mill masterplans is organised as a three-round
process. Through a series of activities and events,
the process aims to involve stakeholders and the
local community so that they can contribute to
and understand the development of designs. The
aims of each round are summarised below:

Round one – awareness and information
gathering
• The first round focussed on raising awareness
for the project with stakeholders and the
community through email, physical flyers
and online information. Public events were
held at convenient venues that were open to
all. Specific workshops and activities were
arranged with key stakeholder groups
•

Information was provided about the site
context, brief, opportunities, and the challenges
that will inform LLDC and the design team’s
development of masterplan schemes. Local
stakeholders were invited to contribute their
local knowledge and ideas

•

Feedback from events throughout Round One
was used to inform ‘design principles’ for the
design team to test proposals against

•

Specific workshops with younger people were
held to gain specific insight into their needs
and to inform masterplan ideas

•

Findings from Round One are feeding into
ideas for the draft masterplans

Round Two – testing the draft masterplan
• Further outreach to raise awareness and invite
stakeholder and community participation
online and at in-person events
•

Presentation of draft masterplans

•

Feedback from the community and
stakeholders on the draft masterplan

•

Assessment of the masterplans against ‘design
principles’ and a refinement of principles

•

Targeted workshop sessions with stakeholders

•

Specific workshops for younger people to
inform masterplan ideas

•

Key findings from Round One will be
summarised with explanation of what the draft
masterplans have been able to respond to and
how

Round Three – presenting the final designs
• A public exhibition will provide an opportunity
for stakeholders and the community to
view the final design proposals and see how
feedback has been incorporated into the
scheme
•
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Information on the next steps for the Pudding
Mill planning application will be provided,
along with opportunity to speak to a member
of the LLDC or the design team
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3.2 ROUND ONE CONSULTATION TIMELINE

Otter Close Residents
& Leaseholders
Association Site Walk

Your Neighbourhood
Talks

12 August

17th September

Legacy Youth
Voice Session 2
30th August

August 2019

September 2019

Round 1

Commonplace
website launch

Legacy Youth
Voice Session 1

17th September

29th August

Manor Gardening
Society Site Walk
7th September
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Pudding Mill Lane DLR
pop-up event
16th October

October 2019

Autumn 2019

Round 2

Round 3

Leaflet Drop
9th - 11th October
PUDDING MILL
HAVE YOUR SAY ON

THE MASTERPLAN
The Legacy Corporation is
progressing the masterplan for
Pudding Mill, one of the Park’s
new neighbourhoods. Pudding
Mill is comprised of two sites –
Bridgewater and Pudding Mill
Lane – which together
will deliver around 1,500
new homes, public open
space and workspace for
around 2,000 people.
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3.3 TYPES OF STAKEHOLDERS

Overview
A range of stakeholders are being engaged
throughout the consultation process to ensure a
cross-section of feedback. Stakeholders we have
identified are categorised in two groups:
•

Community and public stakeholders

•

Technical and statutory stakeholders

Community and public stakeholders
Community and public stakeholders include the
following groups:
•

Local residents and members of the general
public living and / or working around Queen
Elizabeth Olympic Park

•

Local amenity / interest groups that are either
based locally, or have a specific interest or
expertise in topics related to the development,
including the Manor Gardening Society and
the Otter Close Residents & Leaseholders
Association

•

•

•
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Staff, pupils and the parents from local schools
who are either living or working locally as well
as future users of the development
Young people living in the area - the Legacy
Youth Voice group (a panel of young east
Londoners working alongside LLDC) are being
engaged throughout the consultation process
through workshops
Other stakeholders including faith groups,
businesses and so on

Technical and statutory stakeholders
Engagement to support the technical development
of proposals and to prepare information in
support of a future outline planning application
involves a wide range of technical stakeholders.
This includes but is not limited to:
•

London Legacy Development Corporation
Planning Policy Decisions Team (LLDC PPDT)

•

LLDC Built Environment Access Panel (BEAP)

•

LLDC Quality Review Panel (QRP)

•

London Borough of Newham

•

Greater London Authority (GLA)

•

Environment Agency

•

Canal and River Trust

•

Historic England

•

Transport for London

•

Network Rail

•

Thames Water

•

UKPN

•

Other utilities providers
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Image from a workshop with the Legacy Youth Voice group - exploring how existing
spaces feel and are used to learn lessons to feed into design proposals
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3.4 COMMUNICATION AND PROMOTION

Online
Pudding Mill has a dedicated website at
‘puddingmill.commonplace.is’ which is regularly
updated to inform people about the project and
also how to get involved.
A key element of this website is an interactive
map that allows stakeholders to leave a comment
on the map, visible not only to the design teams
but also to any other stakeholders looking at the
map. Comments can the be ‘agreed’ with by other
visitors.
The website also includes the following:
•

Opportunities for people to comment on other
information posted including site history,
context and design principles, and to raise
issues which they feel of interest and relevance

•

Key documents from events including
consultation boards are made available for
download

•

An email sign-up feature so that people can
receive notifications as the scheme progresses

•

A news feed to keep up to date with the
latest information about the sites and the
surrounding area

•

Contact details for LLDC’s team

Screen shot from the landing page of the Commonplace
website (taken November 2019)

To the right are a series of screenshots of various
pages on the website to demonstrate format and
content.
Screen shot from the ‘comment on’ page of the
Commonplace website (taken November 2019)

Screen shot from the map section of the Commonplace
website (taken November 2019)
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Flyers and emails
Following consultation about a previous scheme
on the sites in 2016, invites to get involved with
the new consultation process were circulated.
This was done in person at various events and
posted on the website. Information about the
project and events was also circulated to over 200
local residents and businesses through email.
In addition 6,770 hard-copy flyers were printed
and distributed within the local area surrounding
the site. See the map below for the distribution
area.

PUDDING MILL
HAVE YOUR SAY ON

THE MASTERPLAN
The Legacy Corporation is
progressing the masterplan for
Pudding Mill, one of the Park’s
new neighbourhoods. Pudding
Mill is comprised of two sites –
Bridgewater and Pudding Mill
Lane – which together
will deliver around 1,500
new homes, public open
space and workspace for
around 2,000 people.

Distributed flyer front

Flyer distribution map
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3.5 ACTIVITIES AND EVENTS

Your Neighbourhood Talks
Tuesday 17 September 2019
6.00pm - 8.30pm
Plexal, Here East Stratford

The Pudding Mill team participated at Your
Neighbourhood Talks, a biannual LLDC
‘marketplace’ event.
Pudding Mill was one of several stalls at the event
and used the event to launch the Commonplace
website. Material for the event included feedback
forms, and iPads to access Commonplace, a
large format map, an aerial photograph and
refreshments.

Photograph from Your Neighbourhood Talks

Pudding Mill Lane DLR pop-up event
Wednesday 16 October 2019
4.00pm - 7.00pm
Pudding Mill Lane DLR station
The Pudding Mill team held a pop-up exhibition at
the Pudding Mill Lane DLR station. The event was
advertised through email and through flyers, and
targeted passers by being placed in the station
through rush hour.
Photograph from DLR Pop Up

The following materials were used: six A1 boards
(provided in the appendix) to explain the project
brief, context, and our initial design principles.
Physical feedback forms and iPads to connect to
our online survey were provided, along with hot
drinks.
People were asked to indicate with stickers on
one of the boards their priorities against the
emerging six design principles.
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Otter Close Residents and Leaseholders
Association
Monday 12 August 2019
6.00pm - 8.30pm
Pudding Mill site walk + Print House
The session began with a group walk, meeting
at Otter Close. We walked to the end of Blaker
Road, then to the junction of the Greenway and
Stratford High Street (northern point), and then
along the Greenway to Pudding Mill Lane DLR
Station, through the Pudding Mill site to the Print
House on Stratford High Street.

Discussion and annotation of a map of the area

The focus was on discussing the two sites,
Bridgewater and Pudding Mill Lane, and the wider
area. A large map was annotated by the group.
Feedback forms were provided for more detailed
written feedback on ideas and issues.

Manor Gardening Society at Pudding
Mill
Saturday 7 September 2019
10.00am - 12.40pm
Manor Gardens
The main focus of the meeting was to gather an
understanding of how Manor Gardening Society
operates and to introduce the project and team.

Discussing the organisation of the allotments
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The session was held in the allotment community
building which allowed the session to include
a walk around the area. The route taken was
along the Waterworks River tow path, across
the Greenway to the new ramp to Pudding Mill
Lane DLR, back to the allotments, and around the
compound to appreciate the layouts and variety
of plots.
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3.5 ACTIVITIES AND EVENTS

Legacy Youth Voice
A core strand of LLDC’s work is about inspiring
the next generation. Formed in 2008, Legacy
Youth Voice (LYV) harnesses young people’s
interest and enthusiasm, and enables them to
make a valuable contribution to the regeneration
of east London.
The Pudding Mill project worked with LYV over
two intensive sessions, which provided an in
depth engagement process around what is needed
for children and young people on the site in a way
that can have a meaningful impact on the brief
and design of the project.
Background
Legacy Youth Voice (LYV) is a diverse group of
forty young people, recruited on an annual basis
and aged between 14-18. They are drawn from
the four neighbouring boroughs, Tower Hamlets,
Hackney, Newham and Waltham Forest. Their
ideas and insights help shape the future of the
Park and create opportunities for young east
Londoners.
LYV reviews all developments LLDC bring
forward. They also look at interim use and get
involved in visitor activities and operational
matters for the Park.
Sessions
During round one, the team worked with LYV over
two whole day sessions on 29th and 30th August.
The sessions took place at The Hall in the East
Village and at the LLDC offices in Stratford.
The sessions were planned to allow the group
to think both strategically and in detail about
opportunities, particular issues about the site
itself and details which would specifically affect
young people. To do this we introduced a number
of skill building exercises, framing everything in
relation to young people’s lived experience.
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LYV tour of Pudding Mill Site

The first session introduced masterplanning
principles and applied them on a tour of a ‘real’
place, East Village. LYV looked at courtyards
and open spaces and thought about activities
that were happening there and how place was
connected to form a neighbourhood. They
used their observations to think about what
improvements they would make to create a more
child and young person friendly neighbourhood.
The second day included a site visit to Pudding
Mill. The skills developed and thinking applied in
the first session were used to establish a series
of six achievable ‘wishes’ that are broad themes,
with a level of specificity the panel felt was
appropriate for young people and the Pudding
Mill site. These wishes are a manifesto that will
feed in to the design brief and can be used to
‘test’ the emerging proposals in the next round.
This intensive way of working has provided
the design teams with some extremely helpful
insights that fit well with the design principles
and challenge the teams to consider how spaces
and places on the site will contribute to a child
and young people friendly neighbourhood.
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Legacy Youth Voice Session One
Thursday 29 August 2019
10am to 4pm
The Hall, East Village

Aims
The aims of this session were:
• To introduce the Pudding Mill engagement
project
•

To use a variety of methods to investigate a
local neighbourhood.

•

To develop a set of principles relevant to
masterplanning that would allow discussion
to develop about strategic and detailed issues
that are important for young people

•

To introduce a set of skills related to
masterplanning that would allow the LYV panel
to experience design for themselves

•

Green - free to choose what you do there

•

Amber - regulated to some extent

•

Red - restricted

The second method used was to look at specific
spaces in more detail. Icons were used to
represent car, cycle and pedestrian use as well
as activities that can occur in spaces. Icons
representing façades around each space, were
used to prompt an understanding of how these
might impact the use of space - important
planning and development considerations.
Site tour of East Village
The group of 12 was divided into three groups
of four. Each was given a camera and asked to
explore the surrounding area of the East Village,
taking photographs and analysing four spaces,
using the two methods.

Introduction
In order to get to know each other the session
was started with a question and answer exercise.
Smart phones allowed the group to answer
questions anonymously. There was then a
discussion around two questions:
•

What is your favourite place in the Queen
Elizabeth Olympic Park?

•

What is your favourite memory growing up?

Using methods to investigate a neighbourhood
As a group they talked about what the spaces
were like where they grew up. This revealed a
range of conditions and allowed the team to focus
on the physical aspects that allowed young people
to do the things they wanted to do. The sessions
made use of a tool the team had developed
called the “traffic light system”, and asked LYV
participants to think about whether the spaces
they remembered were ‘green’, ‘amber’ or ‘red’,
which means:
Instagram video in East village courtyard
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3.5 ACTIVITIES AND EVENTS

After looking at a large scale map together, the
groups visited each of the spaces and worked
in pairs to fill in survey sheets and analyse the
spaces in-situ using the traffic light system;
transport activities and buildings. As part of this
activity, the group made short videos, practising
interviewing techniques. An Instagram account
set up for the group allowed them to log on and
post photos and videos during their tour. They
recorded conversations about their local area too.
The results of their analysis can be found on the
Findings pages later in this document.
Amending a masterplan
The afternoon session asked the group to make
changes and interventions to the spaces that they
had analysed, with the aim of improving them for
young people.
This involved working on large plans at either
1:1250 or 1:500, using tracing paper, pens, post it
notes and icon stickers.
The teams presented their ideas back to the rest
of the group, and we collectively reviewed them,
agreeing what were the best aspects of each
proposal.
LYV Manifesto
The most important buzz words from each group
were written up on post it notes, to begin the LYV
Manifesto. This would be developed in more detail
during the session on day two.

Analysing the East Village masterplan
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Legacy Youth Voice Session Two
30 August 2019
10am to 4pm
LLDC, 1 Stratford Place
Session Two Aims
The aims of this session were:
• To introduce and explore the Pudding Mill site,
its opportunities and constraints
•

To allow the LYV panel to make masterplanning
proposals themselves

•

To agree an LYV Manifesto

Introduction
The second session began with another smart
phone exercise and discussion around homes,
entrances and social spaces. The group were
asked “What things would you want around your
front door?” The group each loaded a picture
of their own front door onto the instagram
account and different types of entrances to
both single homes and flats were discussed.
Access, overlooking and opportunities for
social interaction were key points of discussion,
supported by the group recalling memories of
spaces that worked and didn’t work from their
own neighbourhood.
Site visit
After the introduction, the model of Queen
Elizabeth Olympic Park was used to introduce the
Pudding Mill site to the group. The site itself was
visible from the 10th floor of 1 Stratford Place.
The group took a 90 minute walking tour of the
Pudding Mill Lane and Bridgewater sites before
a lunch break. The group were given cameras
again to capture pictures of the site but also other
spaces we saw that they found interesting.
The walking route took the group through Queen
Elizabeth Olympic Park where we looked at
different types of public spaces, and discussed
which they thought were successful. Using the
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traffic light system, the group were quickly able to
say whether they felt a space was red, amber or
green. During the trip there was discussion about
the canal edges, allotments, HGV traffic and other
opportunities and constraints on the site. Complex
level changes, the Greenway ramp, the DLR
underpass, and connection through to Stratford
High Street were key points of discussion.
Designing a new masterplan
Working in three groups of four in the afternoon,
LYV made new masterplan proposals on the
Pudding Mill site, using a collage of building block
sizes provided by the design team. The analysis of
East Village carried out in Session One was helpful
in identifying the types of spaces the group
wanted to create, often referring back to things
they liked and didn’t like from the previous day.
They allocated residential and commercial areas,
focusing on which spaces should be ‘green’, have
pedestrian priority and be ‘open’. Each group
gave a mini presentation showing their ideas. This
was a productive exercise and it encouraged the
groups to summarise their proposals highlighting
the most important features. All the proposals
were collectively reviewed, allowing each person
to contribute, identifying the strengths of each
scheme. Members of the LLDC were invited to
attend and give feed back as well.

Exploring the Queen Elizabeth Park

Designing a masterplan

LYV Manifesto
For the last activity of the day the panel worked
altogether and finalised the LYV Manifesto
developing a longer list from the buzz words
that had been collected over the two days.
LYV re-selected and grouped the words into
themes, eliminating those that they felt were less
important. The manifesto can be found in both the
Summary and the Findings sections.
Summary of session and feedback
The session was completed with a feedback
session, during which LYV expressed that they
had particularly enjoyed the site visits, the
redesign of East Village and masterplanning
Pudding Mill exercises.
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Agreeing the manifesto
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3.6 COMMUNITY INVOLVEMENT

Throughout the consultation, stakeholders were
asked to provide demographic information in
order to check that a representative cross section
of the community is being engaged. This data is
compared below with statistics for the wider ward
area.

Everyone who filled out a feedback form, left a
comment on Commonplace or attended Legacy
Youth Voice sessions were asked to provide this
information. Overall this was 90 people, however
as providing this information was optional, the
data pool is generally lower than this.

By age

By gender

24%

45%
37%

0-24 years old

25-44 years old

63%
25%

5%

45-64 years old

64+ years old

55 known

35 unknown

55 people gave us information about their age as
set out above.

Female

Male
59 known

31 unknown

Our statistics show that nearly two thirds of those
in our data set were men, far more than the ward
population of 52%.

Generally the demographic consulted were
reasonably representative of the population of
the ward, with the largest difference where under
25’s were under represented and 45-64 year olds
were over represented.
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Key

Notes
Stratford and New Town ward

1.

Round One data set statistics

By ethnicity

Ward data taken from 2011 Census. Figures
rounded to the nearest whole number.

population statistics
2.

Graphs show proportions by area, not
radius.

By proximity to the site

35%
71%
65%

BAME

18%
I live here

white
54 known

36 unknown

The most significant discrepancy between the
ward population and our consultation statistics
was in ethnicity where people who identified
as white were significantly over represented at
65% where the ward identifies as being only 41%
white.
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55 known

I have an
allotment

11%
Other
35 unknown

One of our key aims was to ensure that the
consultation and engagement process focussed
on the people who would be most affected by the
proposed development. As such this round was
targeted at local stakeholders or those closest
to the site. Of the 90 respondents who left a
comment or were part of the Legacy Youth Voice
sessions, 55 gave us information about where
they lived. 89% of these identified as either living
in the area or having an allotment.
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4.0 Findings

4.1 DESIGN PRINCIPLES

As part of our thinking about developing Pudding
Mill we identified six ‘design principles’ or themes
that we felt important for the scheme.
In the following summary the design principles
are used as a framework for organising the
detailed points of feedback received through all
our engagement activities — including workshops,
public consultation events, and comments received
online.
These summaries include direct points of feedback
from the manifesto output from the Legacy Youth
Voice workshops which are highlighted (in green
text) below.

Photograph from Your Neighbourhood Talks
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PRINCIPLE ONE

Improved links to surrounding areas
Diagram

Explore ways to support connectivity through urban and
public realm design to create integrated pedestrian and
cyclist friendly links. This includes connecting to the High
Street and to Queen Elizabeth Olympic Park, improving
routes across site and enhancing important existing routes
such as the Greenway and towpaths.

Make new connections
• The existing site feels empty and at risk of
being intimidating and unsafe when there are
few people and in low light conditions

Improve safety
• Ensure routes have active uses and passive
surveillance
•

Concern around HGV routes, pedestrian
crossings, and adequate barriers to focus
crossings where most visible

•

More pedestrian and cycle connections are
important

•

Open up the tunnel under the Greenway

•

•

Open up the pedestrian route under the
railway line to UCL East

Improve Marshgate Lane pedestrian/ cycle
tunnel - it feels dark, dirty, and unsafe

•

Encouragement for a direct bridge link from
the Greenway to Bridgewater

Concern over the Greenway when there are
low light levels and if few people around

•

Prioritise pedestrians & cyclists over vehicles

•

•

Anyone can walk through, not just
people from the neighbourhood
The neighbourhood should be easy
to move through

Towpaths
• Strongly valued as attractive amenity
LYV

•

MANIFESTO

Accessible routes
• Routes should be easy to get around

Cycle routes
• Allocate clear, safe space for cyclists
•

Please improve access, signage, and lighting

•

Particular spots could have seating

•

Concern that Blaker Road, currently a
dead-end, is confusing for pedestrians and
cyclists and feels unsafe and intimidating at
night - signage should be provided

•

Stretches of the existing towpath still need to
be made wheelchair/pushchair accessible

Concern about clashing of pedestrians and
cyclists under the railway by the DLR station

Transport
• Concern that existing bus routes were very
busy and that capacity should be increased
•

•

Concern over the existing condition of the
surface of Cook’s Road

Pudding Mill - Round One Consultation Report

Greenway
• People enjoyed the Greenway as ‘a lovely
elevated path’
•

Make it more appealing and attractive

Supporting larger events
• Ensure planning accounts for match days,
including use of the DLR and moving through
the sites
51

4.1 DESIGN PRINCIPLES

PRINCIPLE TWO

Vibrant, characterful neighbourhood
The new neighbourhoods should be distinctive and
characterful, establishing a clear sense of place. It should be
diverse in its offer, providing both quiet residential led and
green areas as well as a vibrant new local centre including
shops, a health centre, nursery and community spaces for
future residents and surrounding communities.

How to cultivate community
• Desire for community was a strong and
recurring theme throughout consultation
discussions. This was expressed either in terms
of what people wanted the scheme to provide
practical support for, what they saw as existing
in the area, or by explanation of what they felt
was lacking in the area

Support a diverse community
• Integrated housing – strong support for
affordable and social housing in general and a
concern to avoid segregation

•

Provide a supermarket

•

•

Support smaller shops and businesses

•

What will the price point of the new shops
be? Some of Stratford’s supermarkets are too
expensive

•

Consider a local Public House

•

Delivery strategy should help businesses
establish themselves in early stages, before the
scheme is fully completed

Uses should be located to stimulate incidental
meeting between people to help cultivate
community

•

Develop a place that can be enjoyed for all not more anonymous dormitory flats

•

Integrate with local developments

Pudding Mill’s new uses should compliment
and not compete with those in Sugar House
Island and other new developments

•

Opportunity for a green identity

•

Destination venues would help with night
economy and active uses

•

Pudding Mill Lane and Bridgewater should be
different but relate to one another

•

Shops and facilities are needed

Characterful
• Reference the area’s history
•

52

•

Fun

•

Make use of the river

LYV

•

Opportunities for play and hanging out
• A variety of activities should be provided

MANIFESTO

Neighbourhood centre
• Pudding Mill’s neighbourhood centre should
provide a distinct new offer and draw from
surrounding centres and options

Provide things to do
• Provide shops and cafés for people to use

Community amenities
• Support for a health centre and nursery
•

There are rich opportunities to support
the local community (existing and new)
through affordable and accessible space, e.g.,
community centre with spaces that can be used
by a range of groups

•

Success of community facilities depends on
operational set-up and management

Use ornamentation and detail
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PRINCIPLE THREE

Healthy neighbourhood

Diagram

Create new neighbourhoods that support a good quality
of life for those who live, work, visit and travel through
Pudding Mill. This includes supporting active modes of
transport and positive lifestyle changes with high-quality
public realm design, pedestrian and cycle priority routes,
improvements in road safety and reduction in traffic, air and
noise pollution.

Green spaces
• Provide attractive green spaces that are
enjoyable throughout the year and can be
shared by all
•

Small parks would be very good

•

Green spaces are important for well-being and
mental health. The existing site is very ‘hard’
and urban with little green space

•

Safe walking routes – this was mentioned in
general and specifically in relation to darker
evenings and winter months. One person
explained that they took a much longer
alternate route to avoid walking along an
empty stretch of road past certain times at
night

Bow East Goods Yard
• Concern about the proximity of Bow East
Goods Yard Strategic Industrial Land (SIL) in
the creation of air pollution, and the suitability
of residential development nearby.
•

•

Concern over the HGV traffic generated by Bow
East Goods Yard and impact on future residents
and children going to Bobby Moore Academy

•

Outdoor gym spaces would be good

•

Clear public space should be available to
be enjoyed by anyone - this might create
opportunities for people to get to know
neighbours

•

An existing lack of nearby play space for very
young children

Manor Gardening Society allotments
• The allotments are an asset
•

Sunlight is important for year-round cultivation
on the allotments

•

Carefully consider how any new development
would impact seasonal light, wind and microclimate

•

Provide access to the allotments throughout
construction

Desire for the facility to be relocated
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•

Reduce cars

•

Safe to hang out and cycle around

LYV

Desire for the facility to be relocated

People first (all playable public realm)
• Very important for young people
and families

MANIFESTO

Recycling facility
• Concern that the facility produces unpleasant
odour and heavy traffic on Cook’s Road which
impacts air quality
•

Social spaces
• Genuine, inclusive public spaces – several
immediate neighbours explained that they did
not feel welcomed in local developments that
had external garden spaces that did not feel
inviting or comfortable – they were unsure if
they were intruding or unwelcome
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PRINCIPLE FOUR

Landscape-led environment

Diagram

Enhance Pudding Mill’s ecologically rich riverine landscape
and promote use of green outdoor spaces for recreation
and respite. We recognise the qualities present in the self
seeded, wild and wilful nature of the existing riverbeds
and Greenway and want to protect and enhance this while
creating quality new public realm and outdoor amenity
space, interconnected with the wider area.

Biodiversity and ecology
• Protect and enhance the biodiversity and
ecology of the area
•

Suggestions that this could be combined with
parkland amenity areas

•

Support for ‘wild flower’ planting

•

Protect and enhance the character of the
riverways as amenities for people to enjoy

Create places for everyone
• Make new public realm that feels inviting,
inclusive, and welcoming for everyone
•

Use public realm to support opportunities for
people to meet neighbours and form a sense of
community and belonging

Not closed off

•

As ‘green* as possible’

*Where the manifesto says as
‘green as possible’, this means
as many spaces as possible
where children and young
people are able to choose
what they can do there.
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LYV

•

MANIFESTO

Open and ‘green’
• There should be room to do whatever
you want outside

Scale
• Many local residents felt strongly that their
existing views and daylight should not be
impacted
•

Many local residents acknowledged that they
had moved to the area with an awareness that,
and because, the area was evolving. They saw
it as part of the development necessary to
improve the area, and that they would benefit
from these improvements

•

Prevailing heights were referred to as a
benchmark to ‘knit in’ the new neighbourhoods
cohesively

•

Protect residential privacy

•

Consider clear distances between buildings

•

Support for dense development

•

Concern over neighbouring schemes –
significant discontent over the potential
changes to the Workspace / Anthology scheme
and the consultation around this – a number of
people felt that they had accepted an earlier
scheme only to be surprised by a new scheme
with additional height
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PRINCIPLE FIVE

Family focussed neighbourhood

Diagram

A significant proportion of new housing will be for
families. An important part of our design work will be
providing innovative and appropriate housing typologies,
with family homes having their own front doors where
possible, providing private residential amenity spaces
and considering the types and characters of communal
spaces needed to support opportunities for connection and
community.

Create places for everyone
• Make new public realm that feels inviting,
inclusive, and welcoming for everyone

Play space
• Spaces for younger people to play and hang
out are very important

•

Use public realm to support opportunities for
people to meet neighbours and form a sense of
community and belonging

•

Not enough play space for infants and small
children in the local area

•

•

Consider location of uses to stimulate
incidental meeting between people to help
cultivate community

Play space should be focussed within the
development - don’t assume younger people
would or should just use Queen Elizabeth
Olympic Park

•

Existing informal use of Pudding Mill Lane
DLR plaza for informal BMX biking and
skateboarding seen as positive - could this feed
into the new development?

•

Existing use of Cook’s Road for late night
motorbike ‘drag racing’ wheelies etc.
undesirable and unsafe, and area will need to
change to avoid conflicts

Housing
• Ensure genuinely affordable housing
•
•

Ensure housing tenures are mixed to support
integrated communities
Support for front doors of housing onto the
street

Everyone needs to feel welcome, and
that they can use all the spaces

•

A sense of community
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LYV

•

MANIFESTO

Safe and inclusive
• It needs to feel safe everywhere,
even after dark

Match day
• How will the new residential neighbourhoods
work with match day conditions?
Crime
• How will the new neighbourhoods be designed
to discourage crime?
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PRINCIPLE SIX

Long term sustainable neighbourhood

Diagram

Explore strategic ways to ensure that Pudding Mill can
be an environmentally sustainable development. This
includes careful consideration of orientation, solar shading,
understanding heat island effects and using the waterways
and open spaces to create amenities with positive
environmental effects, using resources wisely to create a
long term neighbourhood that benefits the residents, the
wider community and the environment.

Generally pro-development
• The existing site was generally seen as
unpleasant and unused, industrial and ‘bleak’.
People referred to ‘contaminated land’ and
‘derelict buildings’
•

Everyone we spoke to was in favour of
development - though questions of how and in
what way

•

Generally people were keen for things to
happen quickly so the area might soon
positively benefit

Note
Generally environmental sustainability was
not as prominent in feedback as the other
Design Principles throughout Round One of the
consultation. Taking into account the feedback
which placed this as the most prioritised Design
Principle, moving forward the process needs to be
adapted to give this principle more focus.

Sunlight
• There was strong interest and concern for
daylight to spaces and to direct sunlight - for
public amenity spaces, private dwellings,
and the allotments. This is very important to
people
Sustainable construction
• Support for green construction
•

Interest in Passivhaus techniques to improve
thermal efficiency of buildings

LYV
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MANIFESTO

Something to brag about
• Something special that makes you feel
proud to live here
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4.2 LEGACY YOUTH VOICE WORKSHOPS

Legacy Youth Voice Workshops
The main output from the two workshops sessions
with 12 members of Legacy Youth Voice was a
‘manifesto’ of six wishes that would be able to
directly influence and impact the emerging design.
These have been grouped into six themes below
with brief explanation and further detail on the
following two pages.

The Legacy Youth Voice Manifesto

Open and ‘green’
There is room to do whatever you
want outside
Not closed off
As ‘green as possible’*

Safe and inclusive
It needs to feel safe everywhere,
even after dark
Everyone needs to feel welcome,
and that they can use all the spaces
A sense of community

Everything in one neighbourhood
A variety of activities
Fun
Make use of the river
A bouncy castle for teenagers!**

Something to brag about
Something special that makes you
feel proud to live here

Accessible and connected
Easy to get around
Anyone can walk through, not just
people from the neighbourhood
Permeable

*Where the manifesto says as ‘green as
possible’, this means as many spaces as
possible where children and young people
are able to choose what they can do there.
Refer to the traffic light system.
**Where the manifesto says ‘bouncy
castle for teenagers’ they would like us
to understand that this is a metaphor for
places that they can play!

People first
Reduce cars
Safe to hang out and cycle around

Pudding Mill - Round One Consultation Report
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4.2 LEGACY YOUTH VOICE WORKSHOPS

The Legacy Youth Voice Manifesto: what does
this mean for the masterplan?
These pages present an expansion of the
LYV manifesto to break down how the six
wishes should translate architecturally into
the masterplan proposals. This is based on the
conversations with LYV, and aims to allow the
design team to understand their voices.

Open and ‘green’
There is room to do whatever
you want outside

As much green space as
possible, even though we
realise it will still need to be
regulated

Understanding what LYV mean by ‘open and green’
space is important.
They mean large public areas with enough space for
everyone to enjoy. They should be integrated into the

Not closed off

surrounding fabric, well overlooked and activated by

As ‘green as possible’*

natural movement. Private or inaccessible spaces and
segregated play areas should be avoided.

Shops and activities should be close by and within
walking distance of dwellings. A good connection
between Bridgewater and Pudding Mill Lane will be key
to this. Neighbourhoods should be able to mix and share
amenities.
There should be a flexibility and variety of public spaces,

Everything in one
neighbourhood

A variety of activities
Fun
Make use of the river
A bouncy castle for teenagers!**

to be able to chill and hang out, play sport, and meet
friends. This will require a balance of visual amenity,
community provision and flexible spaces.

All open spaces should be connected via a strong
network. Connections that were raised as being
It shouldn’t just be people from
within the site, but people
form all around, The footpaths
should connect.

particularly important were the links to the
Bobby Moore Academy and from the Greenway
into both sites.
Entrances, doorstep play and social interaction
need to be key design priorities. Proximity and
convenience of play to homes is important and
it should be able to take place virtually on the
doorstep. This is not just for very young children,

Accessible and connected
Easy to get around
Anyone can walk through,
not just people from the
neighbourhood
Permeable
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it matters to teenagers as well.
Pudding Mill should provide alternative solutions
to gating residential courtyards. Building
management can be used to support open access
and open courtyards.
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People first
Reduce cars
Safe to hang out and
cycle around

The proposal should establish a hierarchy putting
pedestrians first. Road crossings and sight lines are
critical to the network and successful connectivity of the
scheme. The route of HGV’s across the site must be well
considered and pedestrian priority should be maintained
using safe crossings. As well as structured routes, the
layout should allow for meandering and exploring, both
on foot and by bike, particularly between Bridgewater
and Pudding Mill Lane.

Lighting of the public realm should be well
considered. Proposals should avoid parks and
spaces that are unlit and/or closed after dark,
these create barriers and reduce the amount
of space available for young people to use.
Visual connections into spaces and degrees
of overlooking should be incorporated into

Safe and inclusive

It needs to feel safe everywhere, even
after dark
Everyone needs to feel welcome, and
that they can use all the spaces
A sense of community

proposals. Habitable rooms achieve this, but
circulation can also be exploited through deck
access and balconies. These also have benefits in
creating places to meet, creating LYV’s ‘sense of
community’.
Young people want to feel welcome to use public
spaces, they should have permission to be there.
They are looking for places to meet friend and gather
in winter months. Good signage can support this.

‘Green’ space around the
allotments, as they look nice,
people will come here.

We want a maze, a bouncy
castle for teenagers, or a zip
wire across the river!
There should be something fun, special and unique
about Pudding Mill. This could be something
completely new or could make use of the site’s

Something to brag about
Something special that makes you
feel proud to live here

unique assets.
It is critical to get the connection with the river
right, and ensure this is well activated as a local and
wider route, there is opportunity to do something
exciting here.
The allotments are another asset and a community

We should open up this section of
the canal, so that everyone can use
this space. It would be handy to have

space could be located adjacent to encourage people
to come and enjoy the area around them. As the group
said ‘Enjoy the allotments!’.

shops that back on to this space.

Pudding Mill - Round One Consultation Report
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4.2 LEGACY YOUTH VOICE WORKSHOPS

Understanding the needs of young people
The engagement work with LYV seeks to bridge
the gap between design proposals and the voices
of young people.
The following pages show the results of the work
carried out with LYV across two sessions. While
the LYV manifesto above highlights the key
points, the text below aims to review in further
detail and reiterate direct feedback and thoughts
from the group.
Session One - East Village
The survey results from the analysis of four
spaces in East Village carried out in-situ by LYV
in session One are shown on the following pages.
This is a useful comparison of an existing recent
development and shows how the group perceive
spaces to be working for their age group, and
others, during the day and after dark.
The graphs show the analysis and ratings of four
spaces alongside comments and observations
from the group that they felt were important.
Although these surveys are about East Village,
and are not directly applicable to Pudding Mill it
is useful for the design team to understand the
aspects that are important to young people and
how they perceive spaces.
•

The more open spaces of Space One Olympic
Park Avenue and Space Three Victory Parade,
score better than Space Two Scarlett Close and
Space Four Central Courtyard, which is a useful
observation

•

The group did not like the spaces that were
closed off spaces or not well connected. This
also applied to streets that showed no obvious
use other than for movement and parking

•

LYV perceived spaces as less ‘green’ for their
own age group than for adults, expressing
an acute awareness of hierarchy and often
explained the spaces in East Village are ‘not for
them’
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Analysing East Village in Session 1
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East Village Mapping from Session One with Legacy Youth Voice
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4.2 LEGACY YOUTH VOICE WORKSHOPS

Legacy Youth Voice Session Two Outputs - Masterplanning
Session Two - Masterplanning
The masterplans created by LYV during Session
Two show a variety of spaces, with different
uses. Following a site walking tour, they worked
in groups to make interventions on the site using
a collage of building block sizes that had been
provided by the Pudding Mill design teams. The
groups were keen to use the buildings to frame
external spaces where multiple activities could
occur. They recognised that the different building
types could be clustered and the river could offer
a space to enjoy.
•

During the site visit, the group liked the 2012
Gardens and fountain area, describing it as
predominantly ‘green’ and recognised that it
gave opportunities to play, hang out and meet
friends as well as enjoy the river’s edge

•

They talked about how the river could be
exploited at Pudding Mill and were keen for
activities such as canoeing and kayaking or
even a zip wire across the river

•

They also like to ‘chill’ and hang out, play sport
and meet friends, their request for a variety of
spaces explains that need clearly, to be able to
use the space as they chose to. They feel very
strongly that spaces in Pudding Mill should be
for everyone

•

As we walked through Carpenters Estate, one
girl felt it reminded her of where she had
grown up and had felt free to explore all the
spaces around her. We looked at the estate and
talked about which spaces would best support
play, she was quick to criticise the designated
play areas as being boring
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•

The group felt that new equipment often gives
a limited offer, after a few trips it becomes
dull. In the end ‘the park is the park’ one girl
explained

•

They want to feel safe coming home from
school or college in the winter months and
have the opportunity to meet friends, gather in
groups and hang out

•

Lighting was a concern for a lot of the group.
They want better lighting in all spaces, this can
be seen marked by yellow and orange spots on
the masterplan. Unlit and/or closed parks after
dark create barriers and reduce the amount of
space available for them to use

•

Proximity and convenience are important. The
group told us stories of how they used to play
right outside their front doors, even if there
wasn’t a designated play space, because it was
convenient. This was not only as very young
children, but as older children as well

Pudding Mill - Round 1 Consultation Report

Masterplanning ideas from Session Two with Legacy Youth Voice - Group One
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4.2 LEGACY YOUTH VOICE WORKSHOPS
Legacy Youth Voice Session Two Outputs

Masterplanning ideas from Session Two with Legacy Youth Voice - Group Two
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Masterplanning with building blocks and icons
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Presenting one of the masterplans
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5.0 Tracking Changes

5.1 TRACKING CHANGES

Introduction
Throughout the rounds of consultation, the LLDC
and its design team will listen to and consult local
residents and stakeholders to shape proposals
that respond to the local community.
The first round of consultation has provided us
with a good understanding of the stakeholders
involved, key issues and hopes for the site.

Tracking Changes
The table on the opposite page includes an
overview of how feedback received through
consultation is being addressed as the designs are
developed.
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Theme/ issue

Response

Bow East Goods
Yard

Concerns were raised over the neighbouring Bow East Goods Yard Strategic
Industrial Land (SIL), including operational hours, air quality, noise pollution,
and HGV traffic. SIL has been designated following strategic plans for London’s
development and is protected under the London Plan. The SIL area is outside
LLDC’s ownership and LLDC has no powers to direct use of this land. LLDC is aware
that Bow East is exploring new proposals for transforming the site and that many
of the concerns raised are being addressed in proposals. Further information
can be found at www.boweast.co.uk. LLDC and the Design Team will be talking
with the Bow East Goods Yard team as a close neighbour, and considering their
proposals as the Pudding Mill masterplans are developed.

Long term
sustainable
neighbourhood

Sustainability was ranked as a high priority by participants at the Pudding Mill
Lane DLR pop-up public consultation event. More information on sustainable
aspects of the scheme will be presented at future consultation events.

Improved links
to surrounding
areas

There are a number of ongoing studies and ideas for strategic and localised
improvements to connections within the area, including plans from LB Newham
and TfL. The Design Team is actively working to ensure schemes for Pudding Mill
safeguard and would enhance these possible future improvements. These will be
communicated in ongoing engagement.

Vibrant,
characterful
neighbourhood

As ideas for Pudding Mill are developed the Design Team has been researching a
variety of vibrant neighbourhoods in London and other cities around the world,
looking to understand the pattern and character of streets and the careful location
of different uses and how these affect the look and feel of an area.

Healthy
neighbourhood

This key theme is being explored in complimentary and overlapping aspects,
including public transportation and the potential for future bus connections,
improved pedestrian and cycle routes, and play and recreational space that
encourages movement and enjoyment of the outdoors.

Landscape led
environment

Participants at consultation events expressed significant appreciation for the leafy
riverine landscape surrounding the Pudding Mill sites. This enthusiasm is shared
by the Design Team. Exploring how to improve visual and actual connection to the
river edges will be a key design consideration, so that everyone can enjoy and
benefit from Pudding Mill.

Family focussed
neighbourhood

The Design Team are actively exploring what priorities are most important for
shared communal and public spaces for family housing. These will be included
within ongoing engagement.

Interim uses

Several people noted that Pudding Mill appears empty and derelict, and
questioned if temporary uses could be considered. The LLDC is working to propose
interim uses that will help activate and enliven the site before it is more formally
developed.

Pudding Mill - Round One Consultation Report
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6.0 Appendices

LEAFLET DROP

PUDDING MILL
HAVE YOUR SAY ON

THE MASTERPLAN
The Legacy Corporation is
progressing the masterplan for
Pudding Mill, one of the Park’s
new neighbourhoods. Pudding
Mill is comprised of two sites –
Bridgewater and Pudding Mill
Lane – which together
will deliver around 1,500
new homes, public open
space and workspace for
around 2,000 people.

Plans for Pudding Mill include new homes to meet the needs of families, a
new neighbourhood centre around Pudding Mill Lane DLR station, creation of
new public open space and improved connections between Queen Elizabeth
Olympic Park, Stratford High Street and beyond.
As the masterplan evolves it is envisaged
that the employment space will be
located in Pudding Mill Lane, along with
approximately 900 apartments, townhouses
and maisonettes. Bridgewater will provide
approximately 600 homes, making the
most of its unique riverside setting.
To find out more about these plans, join
us at our upcoming event. The event
will introduce Pudding Mill, provide an
opportunity to meet the design teams
and help these teams to understand the
needs and aspirations of local residents
– everyone who would like to share their
views is welcome to come along.
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Outside Pudding Mill Lane
DLR station
16 October 2019
4pm – 7pm
You can also have your say and find out
more online at:

puddingmill.commonplace.is
or visit:

QueenElizabethOlympicPark.co.uk

Pudding Mill - Round 1 Consultation Report

YNT EVENT BOARDS

Aerial view looking North over the sites

Bridgewater

Pudding Mill
Lane

Stay up to date with the project and give us your feedback at: https://puddingmill.commonplace.is
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LYV ICONS WORKSHEET
Space 1: The Green
How often do you come here?
T1

A1

T2

A2

T3

A3

T4

A4

T5

A5

T6

A6

What is good about this space?

What is bad about this space?

Do you now come here more often or less often than when you
were younger?

T7

Has it changed?

G1

U1

What would make it better (if anything)?

G2

G3

U2

U3

What other observations would you like to tell us about?

G4

G5

76

U4

U5
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LYV TRAFFIC LIGHT WORKSHEET
Space 2: Podium Playground

During the day, this space is
Children (0-12)
Young people (13-20)
Adults (20 to 65)
Older people 65+
Young people with a physical disability
Young people with a learning disability

When its dark, this space is
Children (0-12)
Young people (13-20)
Adults (20 to 65)
Older people 65+
Young people with a physical disability
Young people with a learning disability

This space is
Access - easy to get to?

fully - no need to cross a road

semi (eg need to cross a road)

no

Overlooked by homes

fully (front doors/deck access)

semi (windows/balconies)

no

fully (no cars at all)

semi (some cars)

no

fully (lots of people walk through)

semi (a few people walk through)

no

Car free
Connected

Your names...................................................................

Pudding Mill - Round One Consultation Report
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CONSULTATION TWO BOARD 1
PUDDING MILL

INTRODUCTION
London Stadium

UCL East

London Aquatics Centre

Bridgewater
Pudding Mill Lane

What is happening?

Would you like to be involved?

The Legacy Corporation is progressing the masterplan for Pudding Mill, one
of the Park’s new neighbourhoods. Pudding Mill is comprised of two sites –
Bridgewater and Pudding Mill Lane – which together will deliver around 1,500
new homes, public open space and workspace for around 2,000 people.
Plans for Pudding Mill include new homes to meet the needs of families, a
new neighbourhood centre around Pudding Mill Lane DLR station, creation of
new public open space and improved connections between Queen Elizabeth
Olympic Park, Stratford High Street and beyond.
The surrounding area has undergone significant change in recent years and
the masterplans will be responding to the changing context.

Over the coming months we will hold a series of events and activities. If you
would like to be added to our email list to receive invitations to these, please
sign-up at our website or leave your details on today’s feedback form.
You can also have your say and find out more online at:
puddingmill.commonplace.is
or visit: QueenElizabethOlympicPark.co.uk
If you prefer, you can email or contact us by phone, on
puddingmill@londonlegacy.co.uk,
or 0800 072 2110.

When is everything happening?
Autumn 2019

Spring 2020

Summer 2020

From winter 2020

Initial ideas

Draft
masterplan

Final
masterplan

Planning
application
submission

Gathering
feedback on
the emerging
plans

Presenting
the final
masterplan

Understanding
key issues and
opportunity
to inform the
masterplan
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CONSULTATION TWO BOARD 2
PUDDING MILL

HISTORY OF THE LEA VALLEY
For centuries, industry has shaped and determined the
landscape and local ecology of the River Lea and its
waterways
Once the site of a main crossing, known as Queen Mathilda’s Causeway,
built around AD 1110, Pudding Mill linked the settlements at Bow and
Stratford on opposite sides of the valley.
From the medieval period onwards, a series of mills were built along the
Bow Back Rivers branching from the Lea. The Pudding Mill was officially
called St Thomas’s Mill and it stood at what became the junction of
Marshgate Lane and Pudding Mill Lane. It probably acquired its nickname
from its original shape and its last incarnation was demolished during the
first half of the 19th century.

‘View of the River Lea Bridge and Stratford Viaduct as Now Constructing for the Eastern Counties Railway
Company, 1837’ (Image: Rudolph Ackermann, 1837)
Historic view looking north across site, with the Bow Back River in the foreground, and a viaduct across
Pudding Mill River to the far right, bridge across River Lea to the far left.

The earliest businesses were located on the High Street between
Marshgate Lane Lock and Bow Bridge and included Thomas Frye’s Bow
Porcelain Works, founded in the 1740s, one of the first in Britain. From
the 19th Century, the Valley was intensively engineered to form a highly
productive landscape, with expansive infrastructure and large-scale
structures. This included road and rail transport links supporting industrial
and energy uses serving the city.
Pudding Mill saw the eventual loss of its mills by the 1930s, and the
arrival of new industrial uses (chemical works, soap works, glue works,
saw mills) and energy generation at Bow Generating Station. During this
time the waterways were significantly re-engineered as to suit the new
uses and as part of the 1930s River Lee Flood Relief Scheme. The Pudding
Mill River itself was in use up to the 1960s, after which it fell into disuse
and misuse and until it was culverted. This past has shaped and defined
the Pudding Mill ‘island’—bounded by rail infrastructure to the north, the
River Lea to the west, Bow Back River to the south and City Mill River to
the east.

1
3
4

2

View looking north across Pudding Mill Lane (1948), showing Pudding Mill River before it was in-filled.
(Image Britain from Above)
1
2
3
4

-

Pudding Mill River
Stratford High Street
Bow Generating Station
Pudding Mill Lane

Mill

City Mills
Pudding Mill

Abbey Mill

Three Mills

18th Century plan of the site area (Pudding Mill Lane shown in blue and Bridgewater in pink)
From the medieval period onwards, a series of mills were built along the Bow Back Rivers branching from the
Lea. Pudding Mill saw the eventual loss of its mills by the 1930s

Pudding Mill - Round One Consultation Report

21th Century plan of the site area (Pudding Mill Lane shown in blue and Bridgewater in pink)
The Pudding Mill ‘island’—bounded by rail infrastructure to the north, the River Lea to the west, Bow Back
River to the south and City Mill River to the east.

79

CONSULTATION TWO BOARD 3
PUDDING MILL

PUDDING MILL IN CONTEXT
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Pudding Mill comprises two new
inter-connected neighbourhoods
with distinctive characters and uses

Pudding Mill Site
 Over 900 homes with a significant proportion
of family homes


Workspace for around 2,000 people



Shops and cafés



Health centre



Nursery



Community and leisure spaces



New outdoor spaces to play and relax

50

100

N

Consented and in-construction buildings
Buildings submitted for planning awaiting determination
Existing buildings

Bridgewater Site

Neighbouring developments



Over 600 homes with a significant proportion
of family homes



Shops, and new outdoor spaces to play and
relax

 Replacement bridge to improve access

0m

The Pudding Mill sites will work hard to improve
the connections between streets and public spaces
of neighbouring developments to improve the
pedestrian and cycling experience for all those
who will pass through the area.
1 Sugar House Island

2 UCL East

3 Marshgate Lane

4 Vulcan Wharf

5 Porsche Garage site

6 Legacy Wharf phase 2

7 Legacy Communities Scheme
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CONSULTATION TWO BOARD 4
PUDDING MILL

SITE CONTEXT
The below aerial views show Pudding
Mill and Bridgewater as ‘islands’
surrounded by rivers, infrastructure,
and new developments

1 UCL East future development


6 Stratford High Street


2 Manor Gardening Society at


7 Pudding Mill Lane DLR station


 Pudding Mill Allotments

8 Sugar House Island


3 Carpenters Estate


9 Three Mills Green


4 Greenway


10 Legacy Wharf


5 Otter Close


11 Regional Waste Recycling


3

6
2

5

1
4

View of the Bridgewater site looking east

9

8

6
10

5

11

7

View of Pudding Mill Lane looking south-east
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CONSULTATION TWO BOARD 5
PUDDING MILL

SITE CONTEXT
Pudding Mill is a brownfield site with some excellent
opportunities and some challenging constraints that
the design team will need to carefully consider as the
masterplans are developed

Opportunities

82

Constraints

Transport Links
Pudding Mill DLR provides direct
access to Stratford in just 2 minutes.
A series of key strategic walking and
cycling links — including the Lea Valley
Walk, the Greenway, the Leaway,
Cycle Superhighway 2, Quietway 22,
and routes north into Queen Elizabeth
Olympic Park. A replacement bridge at
Bridgewater will improve access across
the site.

Marshgate Lane traffic
Marshgate Lane is a strategic road
that serves Bow Goods Yards and
construction development to the North
of the Park with regular heavy goods
vehicles and industrial traffic. The
function and character of the road
will need to be carefully considered
to support safety of pedestrians and
cyclists against industrial traffic.

Waterways
A significant aspect of the character
and industrial heritage of Pudding Mill
comes from its surrounding historic
waterways — with Waterworks and
City Mill Rivers in the East, The River
Lea to the West and Bow Back River
to the South. They contribute both to
the unique sense of place, as well as a
biodiverse habitat for flora and fauna.

Underground utilities
Both Pudding Mill and Bridgewater sites
have a number of underground utilities
that need to be negotiated. Pudding Mill
in particular is challenged by a PLUG
(Power Lines Under Ground) tunnel,
High Voltage cables, and the Thames
Water Northern Outfall Sewer.

Queen Elizabeth Olympic Park and the
Greenway
Pudding Mill links to Queen Elizabeth
Olympic Park, a natural and biodiverse
landscape with extensive play facilities
for children, providing inspiration
for the emerging landscape design.
Riverside towpaths create direct
connections to the park whilst the
Greenway provides pedestrian and
cycle connections to further afield.

Railway viaduct and Marshgate Lane
bridge
Framing a key connection north to
the Park, the area around the viaduct
and pedestrian underpass is currently
largely blank and inactive. There are
opportunities for improving legibility to
help people navigate the site.

Stratford High Street
As the High Street is developed along
its length and locally with Sugar House
Island to the south, Pudding Mill has the
opportunity to be designed to improve
legible connections, and the pedestrian
and cyclist experience to the High
Street, through careful building massing
and high-quality public realm design.

Bow Substation
Bow Substation is at the centre of
the Pudding Mill Lane site, along with
an open square that gives access to
a PLUG (Power Lines Under Ground)
tunnel. The substation and tunnel is an
important part of London’s strategic
energy network and has specific
operational requirements that need to
be sensitively accommodated in the
design of the scheme.

East Bank
This nearby development will be a new
powerhouse for innovation, creativity
and learning. It is a unique collaboration
between world-leading universities,
arts and culture institutions. The new
masterplan at Pudding Mill provides the
opportunity to enhance pedestrian links
to this emerging destination.

Level changes and Bridgewater Bridge
The Bridgewater site has significant
level changes, which will need to be
carefully considered to ensure an
accessible landscape which delivers
improved, easier connections for all.
The current ‘Bridgewater Road’ bridge
over Waterworks River will need to be
replaced to facilitate construction and
use of the new development.
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CONSULTATION TWO BOARD 6
PUDDING MILL

DESIGN PRINCIPLES
Design principles can help create strong ideas that will shape
the masterplan as it develops. These principles need to reflect
local people’s ideas so we want to hear from you.

Please place a sticker under your top three priorities.

1

3

5

Improved links to surrounding areas
Explore ways to support connectivity through urban and public
realm design to create integrated pedestrian and cyclist friendly
links. This includes connecting to the High Street and to the
Queen Elizabeth Olympic Park, improving routes across site and
enhancing important existing routes such as the Greenway and
towpaths.

A healthy neighbourhood
Create new neighbourhoods that support a good quality of
life for those who live, work, visit and travel through Pudding
Mill. This includes supporting active modes of transport and
positive lifestyle changes with high-quality public realm design,
pedestrian and cycle priority routes, improvements in road
safety and reduction in traffic, air and noise pollution.

A family focussed neighbourhood
A significant proportion of new housing will be for families. An
important part of our design work will be providing innovative
and appropriate housing typologies, with family homes having
their own front doors where possible, providing private
residential amenity spaces and considering the types and
characters of communal spaces needed to support opportunities
for connection and community.

2

4

6

A vibrant, characterful neighbourhood
The new neighbourhoods should be distinctive and characterful,
establishing a clear sense of place. It should be diverse in its
offer, providing both quiet residential led and green areas as
well as a vibrant new local centre including shops, a health
centre, nursery and community spaces for future residents and
surrounding communities.

A landscape led environment
Enhance Pudding Mill’s ecologically rich riverine landscape and
promote use of green outdoor spaces for recreation and respite.
We recognise the qualities present in the self seeded, wild and
wilful nature of the existing riverbeds and Greenway and want to
protect and enhance this while creating quality new public realm
and outdoor amenity space, interconnected with the wider area.

A long term sustainable neighbourhood
Explore strategic ways to ensure that Pudding Mill can be an
environmentally sustainable development. This includes careful
consideration of orientation, solar shading, understanding heat
island effects and using the waterways and open spaces to create
amenities with positive environmental effects, using resources
wisely to create a long term neighbourhood that benefits the
residents, the wider community and the environment.

Thank you for your time!
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CONSULTATION TWO BOARD 6

Consultation board from Pudding Mill DLR pop-up event with participants
priorities marked with red stickers
84
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OCRLA + MGS MEETING BOARDS
Site Map

Bridgewater
Site

Pudding Mill
Lane Site

Site Aerial from East

Site Aerial from West
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FEEDBACK FORMS
Pudding Mill Sites

Site Walkabout

What could
be improved
on the sites?

We want to hear your thoughts

How do you
currently use
the site?

Name:
Where do you live?

Age group (tick one)

younger than 25
26-39
40-54

What else do
you think we
should know?

55+
Gender
Ethnicity
Contact email

Bridgewater
Site

Start

Pudding Mill
Lane Site

Photography Notice

GDPR Notice

We will be taking photos at today’s public
consultation. These images will be used
by LLDC and its consultants to share news
about the public consultation. Images may
be used in press releases, printed publicity
and published on the LLDC website and/or
social media. If you would prefer not to be
photographed, please speak to a member of
the team at the event today.

RCKa are appointed consultation consultants
for Pudding Mill Lane and Bridgewater. They
are collecting your data on behalf of the
London Legacy Development Corporation
(LLDC) for consultation purposes only. Your
details will not be shared with any third
parties.

Ways to Get in Touch
if you have any questions
you can contact us at:
puddingmill@londonlegacy.co.uk

End

Pudding Mill Sites

Site Walkabout

Please tick here if you would prefer
RCKa not to collect your personal
details.
We would like to send you irregular
project updates on the progress on
the site, and notices of upcoming
events. If, however, you’d prefer not
to be on the mailing list, please tick
this box.

What could
be improved
on the sites?

We want to hear your thoughts

How do you
currently use
the site?

Name:
Where do you live?

Age group (tick one)

younger than 25
26-39
40-54

What else do
you think we
should know?

55+
Gender
Ethnicity
Contact email

Start
End
Bridgewater
Site

Pudding Mill
Lane Site

Photography Notice

GDPR Notice

We will be taking photos at today’s public
consultation. These images will be used
by LLDC and its consultants to share news
about the public consultation. Images may
be used in press releases, printed publicity
and published on the LLDC website and/or
social media. If you would prefer not to be
photographed, please speak to a member of
the team at the event today.

RCKa are appointed consultation consultants
for Pudding Mill Lane and Bridgewater. They
are collecting your data on behalf of the
London Legacy Development Corporation
(LLDC) for consultation purposes only. Your
details will not be shared with any third
parties.

Ways to Get in Touch
if you have any questions
you can contact us at:
puddingmill@londonlegacy.co.uk
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Please tick here if you would prefer
RCKa not to collect your personal
details.
We would like to send you irregular
project updates on the progress on
the site, and notices of upcoming
events. If, however, you’d prefer not
to be on the mailing list, please tick
this box.
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FEEDBACK FORMS
Your Neighbourhood Talks

How could
the site be
improved for
you?

Pudding Mill
We want to hear your thoughts

How do you
currently use
the site?

Name:
Where do you live?

Age group (tick one)

younger than 25
26-39
40-54
55+

Gender

Do you have
any other
comments?

Ethnicity
Contact email

Bridgewater

Pudding Mill
Lane

Ways to Get in Touch

GDPR Notice

We have an Engagement and Consultation
website where you can find out more and the
site and leave feedback. The website will be
updated as the project progresses and is the
best way to stay informed.

Please see our privacy notice on the LLDC
website.

puddingmill@londonlegacy.co.uk
or 0800 072 2110

Ways to Get in Touch

GDPR Notice

We have an Engagement and Consultation
website where you can find out more and the
site and leave feedback. The website will be
updated as the project progresses and is the
best way to stay informed.

Please see our privacy notice on the LLDC
website.

If you have any questions you can contact us at:

Pudding Mill Lane Station Event

Photography Notice
We will be taking photos at today’s event. These
images will be used by LLDC and its consultants
to share news about the public consultation.
Images may be used in press releases, printed
publicity and published on the LLDC website
and/or social media. If you would prefer not to
be photographed, please speak to a member of
the team at the event today.

Find it at:
puddingmill.commonplace.is

How could
the site be
improved for
you?

Pudding Mill
We want to hear your thoughts

How do you
currently use
the site?

Name:
Where do you live?

Age group (tick one)

younger than 25
26-39
40-54
55+

Gender

Do you have
any other
comments?

Ethnicity
Contact email

Bridgewater

Pudding Mill
Lane

Find it at:
puddingmill.commonplace.is
If you have any questions you can contact us at:
puddingmill@londonlegacy.co.uk
or 0800 072 2110
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Photography Notice
We will be taking photos at today’s event. These
images will be used by LLDC and its consultants
to share news about the public consultation.
Images may be used in press releases, printed
publicity and published on the LLDC website
and/or social media. If you would prefer not to
be photographed, please speak to a member of
the team at the event today.
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ANNOTATED MAP FROM OCRLA MEETING
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INFORMATION FROM MGS

For circulation on 07/09/19
Manor Gardening Society (MGS) at Pudding Mill Allotments
Established in the early 20th century by philanthropic Etonian bankers, including Major
Arthur Villiers, the allotment society that became MGS was located in an area known as ‘The
Wilderness’ – a large area of redundant marshland between Hackney Wick and Leyton. The
land was utilised by Villiers to make provision for local working people. The ‘Eton Mission’
combined local food growing and healthy eating with sporting recreation (Cricket, Football,
Rugby and Rowing clubs) and social facilities. Villiers’ legacy to the local area is significant.
The Pudding Mill Allotments site was delivered as a part of the Olympic Development
Authority’s commitment to providing allotments ‘greater in quality and quantity’ than those
removed in 2007 to deliver the Queen Elizabeth Olympic Park. By the provision of a 38 year
lease on an approximately one hectare site devoted to MGS allotments, the ODA and LLDC
recognised MGS’s cultural heritage and continuing provision to local communities. The site
originally comprised 46 individual plots, ranging in size, which we have since increased to 50
individual plots and an additional 6 large-scale planters for cultivation. MGS is broadly
managed within the auspices of the 1908 and 1950 (Smallholdings and) Allotments Acts with
a written Constitution and Tenant rules.
The allotment site at Pudding Mill fulfils Villiers’ original vision of healthy recreational space
for local people and embodies the spirit of the Allotments movement in making available
space to grow food for people in the neighbourhood. This collaboration between LLDC and
MGS is a paradigm of sustainable land stewardship in a planned modern townscape.
Since site handover in 2016, MGS has expanded our provision, establishing a school plot for
Carpenter’s Road Primary School and facilitating project sessions for other local schools.
Additionally, we have collaborated with several HE institutions with a particular focus on
urban geography.
MGS aims to achieve high crop yields through predominantly organic plot management and
strategic cultivation of flowering plants and vegetation that encourage a broad range of
insect species and pollinators. This year we harvested our first batch of honey from our
apiary, built with generous assistance from TMX rail. The site’s biodiversity is improving
rapidly and notable bird and animal sightings are enthusiastically logged and shared
amongst the community. The benefits to mental and physical health of working an allotment
are well evidenced.
Our prime concern is that the proposed developments at Bridgewater and Pudding Mill do
not compromise our ability to cultivate the land throughout the year. The amenity value of
this land for its stated usage as allotments is specific in the original planning permission and
as such should be respected in any subsequent planning decisions. MGS expects our
tenants’ rights to quiet enjoyment of the allotments in respect of natural / seasonal light, wind
and micro-climate to be central to any planning consultation and to be embedded in the
planning brief via an independent Environmental Impact Assessment.
Planning working group
Manor Gardening Society
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